YBaxkaemble poauresin!
KoH(paukTHas cutyanuss MOXKET KOPEHHbIM 00pa3oM H3MEHHUTH Bally
xu3Hb! [locTapaiitech, 4TOOBI 3TH U3MEHEHUS OBLIM B JIyUIIYIO CTOPOHY!

IIpakTH4eckue CoOBEThbI

1. Ilpexne yem BBl BCTYyNHUTE€ B KOH(JIMKT, MOAYMAaWTE HAJ TEM, KakKou
PE3yJIbTAT OT ATOI'O Bbl XOTUTE MOJIYUYUTb.

2. YTBepaUTECh B TOM, YTO 3TOT Pe3yJabTaT JIJIs Bac IEHCTBUTEIBHO BaXKEH.

3. B xoH(nuKTEe MpU3HABaiiTe HE TOJBKO CBOM MHTEPECHI, HO U HHTEPECHI
JPYToro 4eioBeKa.

4. CobmogaiiTe 3THUKY MOBEACHHUA B KOH(JIMKTHON CUTyallMH, peliaiTe
npobiieMy, a He CBOJUTE CUETHI.

5. BynpTre TBEpABI M OTKPBITHI, €CJIM yOEKIEHBI B CBOEH MPABOTE.

6. 3actaBbTe ceOsl CABIIATH IOBOJIbI CBOETO ONIMOHEHTA.

/. He yHmxaiiTe u He OCKOpOJSHTE APYroro 4enoBeKa A TOTO, YTOObI
IIOTOM HE CropaTh CO CThIJa PU BCTPEUE C HUM U HE MYUHUThCS paCKasHUEM.

8. byabTe cripaBeisIuBbI U YECTHBI B KOH(IIUKTE, HE JKalleiTe ceosl.

9. VmeilTe BOBpeMsi OCTaHOBUTHCS, UTOObI HE OCTaThCsl O€3 OMNIOHEHTA.
JlopokuTe COOCTBEHHBIM YBaXXEHHEM K caMOMYy ce0Oe, peliasch UATH Ha KOH(IIUKT
C TeM, KTo cjadee.

CTniam noBeeHusi, KOTOPBIX J0J7KeH MPUIEPKUBATHCH B3POCJbIii,
HA0/TI0AA0IHI CUTYALUIO CCOPbI

IpaBuio 1. He Bcerga ciemyeT BMEIIMBATHCS B CCOPHI MEXAY JETHMH.
Benp kak B 11000i Apyroi AesITENIbHOCTH, MOXHO HAYUYUThCS PEIIaTh KOH(IUKTHI
TOJBKO IYyTEM y4acTHhs B HHMX. He memante OeTsM mojiydyaTb TakOM >KM3HEHHO
BaXHBIN omnbIT. OMHAKO OBIBAIOT CUTYyallMH, KOTJIa HEBMEIIATEIHCTBO B3POCIIOTO
MOXXET TPUBECTH K CEPhE3HBIM TmpodiemMaMm i  (PU3MYECKOrOo  WIIU
OMOIMOHAJILHOTO Oyiaromonyunst neredd. Tak, eciaum OJuH U3  CCOPSIIUXCS
3HAYUTEIHFHO MJIAJIIIE WK clla0ee APYroro y4acTHUKA KOH(MDIUKTA U PU STOM OHU
BeCbMa OJIM3KH K BBIICHEHHIO OTHOIICHWM KyJaKaMH, TO HY>KHO OCTAaHOBHUTH UX U
MOCTApaThCA MEPEBECTH CCOPYy OIATh B '"peueBoe" pycno. To ke OTHOCHUTCS K
CUTyallud B3aWMOJICUCTBUSL JBOUX PEOST, OJUH U3 KOTOPHIX TPATUIIMOHHO
OKa3bIBaETCA MOOEXKICHHBIM B CIIOPE U BBIHYXKIEH BCE BpPeMs yCTymnarh. B sTom
cily4yae, €Cclii Bbl HE BMEIIAeTeCh B TEYCHHUE CIIOPa, TO Y OJHOTO U3 JIETe MOXKET
Pa3BUTHCSI pOOOCTH U HEYBEPEHHOCTh B CBOMX CHJIAX U JIAKE B CBOMX MpaBax.

IpaBuio 2. BMemuBasich B JETCKUNA KOH(JIUKT, HUKOTJIA HE 3aHUMAaNTE
Cpa3y MO3UIMI0 OJHOTO U3 PEOsT, TaKe €CIIM BaM Ka)KETCsl OUYEBUIHBIM, KTO 371€Ch
mpaB, a KTo BUHOBar. Beapb s peOeHka, Bemymiero cedsi HEMPaBUIBHO, ITO
COBCeM He Tak IpocTto. IlodTOMy Bam CKOpbIM Cyd OH BOCHPHUMET Kak
HECIPABEJIMBOCTh M TPUCTPACTHOCTh, a 3HAYUT, HE CTAHET MPOJOJIKAThH
oOmieHue, B KOTOPOM BBl BhIcTymaete apobutpom. I[locrapaiiTech OOBEKTHBHO
pa3o0paTbcsi B MPUYMHAX KOH(IMKTA M €ro TEYEHUHU, TeM 0o0Jiee YTO OOBIYHO



B3pOCIIble BUAST JUIIb 4YacTh "aiicOepra", a 3Ta HaAJABOJHAS 4YacTb JAJEKO HE
BCEI'/1a O3BOJIAET CYIUTh 00 UCTHUHHBIX MTPOOJIEMax U BKJIaA€ ACTEH B KOH(IMUKT.

IIpaBuino 3. Pa3bupas KOHKPETHYIO CHUTYalMI0 CCOpbl, HE CTPEMHTECH
BBICTYIIaTh BEPXOBHBIM CY/IbEU, ONPEEIIsAs IPAaBbIX U BUHOBATHIX U BBIOUpAs MEPY
HakazaHus. Jlydmie He Jenarth U3 JIMYHBIX KOH(JIMKTOB AHAJIOT FOPUIUYECKOTO
pasbuparenscTBa. [lonpoOyiiTe npuyyuTh A€TEH K MBICIH, YTO, KTO OBl HU Hayail
CCOpY, OTBETCTBEHHOCTb 3a JajbHEMIIee pa3BUTHE COOBITUH HECYT BCETAa IBOE.
[ToaToMy, BMemmMBasiCh B OOIICHHUE ACTEH, CTapalTech MOKa3aTh UM, KaK MOKHO
HAlTH Croco0 BBIXOJA M3 TPYIHOM CUTYyallMd, KOTOPBIA YCTpOWI OBl UX OOOHX.
Henalite akueHT He Ha "KTO BHUHOBAT?", a Ha "uto Aenats?". HampaButh B 3TO
PYCJI0 BHUMaHUE MTOCCOPHUBIINXCS U KAKIYIINX OTMIIEHUS PeOAT YaCTO MOMOTaeT
YyBCTBO IOMOpa. Eciii BBl NOLIYTUTE U MOKAaXKETE CUTyalMIO0 B 3a0aBHOM CBETE, TO
Cpa3y 3aMETHTE, KaK BMECTE€ CO CMEXOM Yy JETEel IMOCTENEHHO MEHSETCS HX
AMOLIMOHAIIBHOE COCTOSHHUE.

IIpaBuio 4.Ilomorass nerssM BBIUTH U3 KOH(JIMKTA U OCBOOOJUTHCS OT
HAKONMBIIEWCS OOMIbI U 3JI0CTH, CIEAUTE 32 TEM, YTOObI OHU HE MEPEXOJUIN Ha
JMYHOCTU. ['OBOpPS O TOM, YTO HX OrOPYMIO WM BO3MYTUJIO, OHHU JOJIKHBI
ONKCHIBAaTh MMEHHO JIEHUCTBUS M CJIOBAa NapTHEpa, a HE ero (pusMveckue wiu
JUYHOCTHBIE HEJOCTAaTKU. TO ecTh JOMyCTHMO, Korja peOeHOK >KalyeTcs Ha To,
4YTO JpYrod HACTyNWJ €My Ha HOTY WU TIpyO0O OTBETWJ, HO CTapalTech He
JONyCKaTh BbIpakeHUM Tuma: "Jla oH MenBenwb koconaneiii!" wmimm "OH Bcerma
TaKOW HEPBHBIN U rpyOusiH!".

IIpaBuuio 5. Eciiu BBl cTapaeTech MOMOYb YPETYIUPOBATh KOHPIUKT MEKITY
JBYMSI CBOUMH COOCTBEHHBIMH JI€TbMHU, TO MPUJIOKUTE YCUIIUA, YTOOBI Y peOsT HE
BO3ZHHKJIO OIIYUIEHUS, YTO OJHOTO U3 HUX (KTO OKa3aJicd HE BUHOBAT WJIM Ybsl BUHA
MeHbllIe) Bbl qroouTe O6omapuie. He 3a0yabpTe BCayX OOBSICHUTH CBOUM JETSAM, YTO
BbI OUEHB JIIOOUTE UX 00OUX, UTO OBl OHM HU CJIENalIi, U IO3TOMY UX CCOPbI OUYEHb
Bac oropuarot. /{axke Korja Bbl CUMTAETE HY>)KHBIM HaKa3aTh OJHOTO U3 PeOsT, Bce
paBHO HAMIOMHHUTE €My, YTO BaM 3TO HENPUATHO, Bbl €ro OYEHb JIIOOUTE U
HaJIeeTeCh, YTO OH MOMMET MOJIb3Yy HaKa3aHUs U HcrpaBuTcs. Taxxke mo3adoTbTech
O TOM, YTOOBl Yy BAalIero €JAMHCTBEHHOTO ChIHA WJIM JOYEpU HE BO3HHUKAJIO
COMHEHHUH B KPEMOCTH POACTBEHHBIX OTHOIICHUM, €CIIH peliaeTe KOHPIUKT MEXIy
BalllM PEOCHKOM U €r0 MPHUSATEIEM.

Pexomennauuu poaurensm «Kak cedst BecTu B KOH(IHMKTE €
pedGeHKOM»

1. Boiacnume, 6 uem cocmoum npuuuHa KoH@aukma. J[ns 5TOr0 MOXKHO
UCIIOJIB30BaTh Kak yTouHstome Bompockl (Kak mosmywusnock, 4yto ....7) wiH
TEXHUKU aKTUBHOTO CIYIAHWS, KOTOPHIE MO3BOJISIOT MOHSATh M Ha3BaTh YyBCTBA
npyroro yenoBeka 0e3 oneHuBanus (Thl ceromHs moapaics B MIKOJIE, TaK Kak ObLT
cuwibHO 301 Ha Komo). U eme HeManoBakHOE YCIIOBWE: BBISICHEHHWE NPUYWH
JIOJDKHO TIPOXOJIUTH MOCJIE TOTO, Kak BbI OBaieNin CBOMMHU YyBCTBa, 0€3 KPUKOB U

pyrasu.



2. Yemko cehopmynupyitme, ueco 6vl Xomume u uez0 xouem 6aul
peoenok. K npumepy: «f xody, yToObl nocyaa Obljia YUCTOH K MOEMY IPHUXOIY
nomoi. Thl Xxouenb, YTOOBI Y T€0s OBUIO JOCTATOYHO CBOOOJHOTO BPEMEHH IS
OOLIEHHUS C APY3bIMU».

3. llocmapaitmecy naiimu MAKCUMAIbHOE KOJUYECMEO GAPUAHMOE
peuienus KOH@AUKma c yuemom uUHmMepecoé 6cex y4acmHukos. Bo3MOKHO
COCTaBJICHUs] NHUCbMEHHOro cmucka. JKemaTenbHO (OPMYJIHPOBATh JKEIAEMOE
noBe/ieHre B mo3uTuBHOU Popme (He apasics, a CrioKOWHO oOIIalicsl ¢ APYTrUMHU
y4eHUKaMM; He cOeras ¢ ypoKOB, a IPUCYTCTBOBAJ Ha BCeX 3aHATUAX). Uem Ooree
KOHKPETHBIE MEpPBl NPOIHUCAHbI, T€M OOJIbIIE BEPOSTHOCTH, YTO OHU OyAyT
IPUHATHI U BHITIOJHEHBI (BMECTO YOOPKH B KOMHATE — CIIOKUTH BEIIM B IKady U
NOPSJIOK C KHUTaMH Ha MIHCbMEHHOM CTOJIE).

4. Coemecmno Oaiime OUEHKYy 6ceM eapuanmam u evidepume mom,
KOmMopulil MaKCUMANbHO COOMEEMCMEYen UHmMepecam 6cex Y4acMmHUKOS
e3aumoodeiicmeus. bynpre THOKMMM, €CIH IKeJlaeTe JOCTHYb TIJIABHOTO —
paspenieHus KoH(pIUKTA.

5. Hozoeopumecs deiicmeoeamsy ¢ coomeemcmeuu ¢ OAHHbIM 6APUAHIMOM,
cmapaiimecs cji1ed008amy 002060PEHHOCMAM, )KEIIATEIBHO C YKa3aHUEM CpPOKa
noropopeHHoctd. K mpumepy, Ham JOroBop JAECUCTBYET B TE€YEHHUE CIEAYIOLIEH
Hezaenu. B cioyyae HapylieHUs JOrOBOPEHHOCTU HE CYJIUTE CTPOro HU peOeHKa, HU
ce0s. Bo3MOXHO, IpUYKMHA B TOM, YTO NPHU BBIOOpE peleHusi KTO — TO ObUI HE
COBCEM HMCKPEHHUM M Ha CaMOM — TO JIeJ€ MPEAJIOKEHHBI BBIXOJ M3 CHUTyalluu
KOro — TO He ycTpauBaji. MmMeeT cMbICH mepecMOTPETh JOTOBOPEHHOCTh U BHOBb
IPUITH K 000I0THOMY COTJIACHIO.

IIpenynpe:kaeHue 1eTCKO-POANTENbCKUX KOHPJINKTOB

JIJisi KOHCTPYKTHMBHOTO TIOBEJEHUSI POAUTENeH B KOH(IMUKTaX C JETbMH
CJIeIyeT MPUICP>KUBATHCS CICAYIOIMINUX TIPABHIT:
« Bcerma noMHUTh 00 MHIMBUIYATBHOCTU PEOCHKA.
o YUUTHIBATH, YTO KAXK/asl HOBAsI CUTYaIlUsl TPeOyeT HOBOTO pEIICHUSI.
o CTapaThCsi TOHITH TpeOOBaHUS PEOCHKA.
o [loMHHTB, YTO JIJIS1 IEPEMEH HY>KHO BpeMsI.
o [IpoTuBOpEUNs BOCTIpUHUMATH KaK (DAKTOPHI HOPMAJIBLHOTO Pa3BUTHAL.
o [IpOSIBISITH MOCTOSIHCTBO TIO OTHOIICHUIO K PEOCHKY.
 Yare npejyiarath BbIOOP M3 HECKOJIBKUX AJIbTEPHATUB.
o O00OpsATH pa3HbIE BAPUAHTHI KOHCTPYKTUBHOTO MTOBEICHUS.
o COBMECTHO MCKaTh BBIXO]I ITyTEM NIEPEMEHBI B CHUTYaI[HH.
o YMEHBIIATh YUCIIO «HETB35» U YBEIMUNBATH YHCIO «MOKHOM.
o OrpannyeHHO TPUMEHATH HaKa3aHUs, COOJMOMAas TPU ITOM
CHPaBeIMBOCTh U HEOOXOAMMOCTh UX UCIOJIb30BaHUSI.
o latb pebeHKy BO3MOXHOCTH MOYYBCTBOBAaThb HEHU30€XKHOCTH
HETaTHUBHBIX MOCJIEJICTBUNA €T0 MPOCTYIIKOB.
o PacimpsaTth n1uamna3oH MOpaJIbHBIX, @ HE MaTEPUATBHBIX TTOOIPEHHH.
o Mcnoib30BaTh MOJ0KUTEIBHBIN IPUMED IPYTUX AETEU U POIUTEIICH.



o YUUTBIBATh JIETKOCTh MEPEKIIOYEHNS BHUMAHUS Y MAJICHBKUX JIETEH.
s npeaynpexaeHusi W paspellieHUs  JI€TCKO-POAUTEIbCKHX
KOH()JIUKTOB MOKHO NPEAJI0KUTH CJIeAyI0NHe PeKOMEeH alluu:

1. UCKJTIOYATEe CTOJKHOBEHHS POAMTENCH W NETeH, TaK KaKk OHH
MOTYT CTaTh OCHOBOM ISl pa3pyIICHUS XOPOIINX OTHOIICHUH;

2. JejJanTe BCce OT Bac 3aBUCAIIEE, YTOOBI OBITH JOOPBIM K
peOCHKY U B TO K€ BpeMs MPOSBIISATH ONMPaBIaHHYIO TBEPAOCTH;

3. Hay4nTe peOCHKA CIPABIIATHCS CO CBOMM THEBOM;

4. MPUMEHSIITE BCE CIOCOOBI BBIPAKEHUS JIOOBU K PEOCHKY:
KOHTAKT IJ1a3, GU3NIeCKUil KOHTAKT, TPUCTAIbHOEC BHUMAHKE W TUCIIUTIIINHA,;

5. MpEeAyNpeKaaiTe KOHMIUKTHI TMPU TIOMOIIM TMOHUMAHUSA,
MPOIIEHHUS U CTOCOOHOCTH YCTYTaTh;

6. OCHOBHBIM METOJIOM OOIIeHUsI ¢ pPeOEHKOM [OJDKHA OBITh
0e3ycioBHas JII0OOBB;

7. 3 (PEKTUBHO MCTIOJIB3YHTE CTHIIM MOBEJACHUS B KOH(MDIMKTHOU

CUTyallul, YYUTBIBAsd KOHKPCTHBIC 00CTOSTEIIECTBA.



